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A TRAVEL COMPANY BORN OF EXPERIENCE ...

Located in Chesterland, Ohio TravelCorp International, L.L.C. (TCI)
brings over 100 years of corporate travel experience together to serve a global
customer base while remaining able to maintain our signature personal service.
Our ability to provide personalized service and attention to detail, while
remaining accurate and efficient, is the cornerstone of our success.

Travel, both professional and recreational, is often a necessity for most
organizations to remain competitive in the marketplace. However, excessive
travel can be both expensive and a logistical nightmare. In 1997, TCI was formed
to address these issues. Our mission is to provide you with professional travel
assistance, without “professional” prices. We pride ourselves on listening to your
needs very closely, and from those needs will provide you with a customized
travel plan.

In the days of the Internet, why use a travel agent? When you book
through the Internet, or through an airline directly, you will not receive the
attention and support that is yours as a client of TravelCorp. Each of our agents
is specially trained to search multiple channels to provide you with an unbiased
view of the market and ensure that you receive the best prices available.
Furthermore, we are able to provide services that the airlines, mega-agencies,
and internet web sites simply cannot ... such as honoring your airline and seat
preferences while working within your company travel policies, voiding non-
refundable tickets, the ability to provide accounting and traveler information up
to two years after the date of travel, and creatively pricing your itinerary to ensure
maximum savings.

Personal “hands-on” service is what sets us apart from the crowd.
Whether your company schedules 20 itineraries per year, or hundreds of
itineraries per month, we have the capability of servicing you in a complete and
effective manner. Whether your trips are for travel incentives to drive your
business, corporate meetings that enthuse your employees, or comprehensive
travel for your staff, we will provide you with up to the minute details on your
complete itinerary. Whether you need an entire hotel booked, wholesale business
class flights to Europe, a cruise confirmed, cars rented, or a conference room in
Manhattan, we will get the job done at the lowest cost to you.

TravelCorp International is the answer you have been looking for.



MEETING ALL OF YOUR TRAVEL NEEDS ...

Corporate Travel Coordination
Corporate Incentive Programs/SITE members
Event Planning / Meetings / Conference and Group Travel Planning
Domestic and International Airline Ticketing
Hotel Reservations
Domestic and International Rail Ticketing
Airport Ground Transportation
Personalized Service
Travel Accounting Management
Detailed Travel Accounting History
Frequent Flyer Reservation and Account Management
Revenue Status Benefit Management
Emergency 24 Hour Services

Customized Vacation Packages
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At a FRACTION of the Average Industry Costs ...

Group Travel Coordination FREE
Car Rental Reservations* FREE
Hotel Reservations* FREE
Ground Transportation** FREE
Personal Profile Stored for Each Traveler FREE
Fax or Email Copies of Itineraries FREE
Travel Document Delivery by US Mail FREE
Searching All Options for the Best Price FREE
Assistance with Corporate Travel Policy FREE
Destination / Excursion Information FREE
Vacation Package Reservations FREE
Cruise Vacation Reservations FREE
Automatic Notification of Waitlist Clearance FREE
Or Schedule Changes

Airline / Rail Ticketing Service Fee: $30.00
Airline Ticket Exchanges / Voids / Refunds $30.00
Reward Reservations / Upgrades: $60.00
Revenue Status Upgrades: $60.00
Accounting Research: $30.00

*Non-commissionable Hotel and Car Reservations will incur a $30/00 service fee.
** Non-commissionable Private Ground transportation upon arrival/departure of destination will incur a $30.00 service
fee.
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TRAVEL PROFILE

8437 Mayfield Road, Suite 102

Chesterland, OH 44026

Phone: (440) 729-2fly

Toll Free #: 888-TCI-TRAVEL

Fax: (440) 729-4371

Emergency 24-Hour Service: (440) 773-3379
Email: lisa@travelcorponline.com

GENERAL INFORMATION:

Company:

Employee Name:

Title:

Department:

Email Address:

Business Phone: Home Phone:

Cell Phone: Fax #:

Home Address/Business
Address:

Are you eligible for a senior citizens discount? Yes [ | No[ ]

CREDIT CARD INFORMATION:

Business Travel:

Credit Card No. Expiration
Name: Date:

Personal Travel:

Credit Card No. Expiration
Name: Date:

Your signature will authorize Travel Corp International to charge travel reservations to the credit
cards indicated above.



TRAVEL PROFILE (Continued)

Employee Name:

SEATING PREFERENCES:

Please check appropriate boxes:

First Class: [] Business Class: [ ] Coach: []

Window: ] Aisle: ] Exit Row ]
Qualified:

Special Seating: Special Meal
Requirements:

FREQUENT FLYER PROGRAMS:

Airline: Frequent Flyer #:
Airline: Frequent Flyer #:
Airline: Frequent Flyer #:
Airline: Frequent Flyer #:
Airline: Frequent Flyer #:
Airline: Frequent Flyer #:

Airline Preference:

Airline VIP Clubs:

PREFERRED HOTEL CHAINS*:

#1 Membership #:
#2 Membership #:
#3 Membership #:
#4 Membership #:

Special Requirements:

PREFERRED HOTELS AT FREQUENTLY TRAVEL DESTINATIONS:

City: Hotel:
City: Hotel:
City: Hotel:

City: Hotel:




TRAVEL PROFILE (Continued)

Employee Name:

CAR RENTAL PREFERENCES*:

#1 ID #:

#2 ID #:

#3 ID #:

#4 ID #:

Size/Style:

Economy: [ ] Compact: ] Intermediate: [ ]

Full: [] Luxury: [] 2-Door: []
4-Door: [] Other: []

INTERNATIONAL TRAVEL INFORMATION:

Passport #: Expiration Date: Place of Issue:
Date of Place of Birth: Date of Birth:
Issue:

Citizenship: Name as Shown

on Passport:
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TOTAL TRAVEL MANAGEMENT

Call Today for More Information!

8437 Mayfield Road, Suite 102
Chesterland, OH 44026

(440) 729-2FLY

Fax: (440) 729-4371
Toll Free: (888) TCI-Travel



INTERNATIONAL

AND WITH A PROVEN RECORD OF SATISFIED CLIENTS ...

US FENCE

CLEVELAND OHIO

7830 Freeway Circle

Middleburg Hts., OH 44130

Susan Mann, Administrative Assistant
(440) 891-0790 ext. 100

US FENCE

TENNESSEE OFFICE

700 North Maine Street

Bulls Gap, TN 37711

Bonnie Cook, Administrative Assistant

(423) 601-7361

NET TEAM

3500 Embassy Parkway
Akron, OH 44333

Chris Cyvuk, Travel Planner
(330) 666-6380 ext. 109

NEUNDORFER, INC.
4590 Hamann Parkway
Willoughby, OH 44094
Mike Neundorfer, President
(440) 942-8990

CAMERATTA PROPERTIES, LTD.
7750 Towne Centre Drive, Suite 100
Broadview Hts., OH 44147

Joe Cameratta, President

(440) 838-1900
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CLASSIC GRAPHICS

5901-H Northwoods Business Parkway
Charlotte, NC 28269

Rick Kraushaar, Vice President of Operations
(800) 368-1056

KELLEY & FERRARO, LLP

1300 East gth Street, Suite 1901
Cleveland, OH 44114

Sheila Grambo, Administrative Assistant

(216) 575-0777

STONE MASTERS
5425 Warner Road
Valley View, OH 44125
Joe Desouza, President
(800) 749-9901

SOURCEONE HEALTHCARE TECHNOLOGY/MERRY XRAY
8020 Tyler Blvd.

Mentor, OH 44060

Sandra Meeks, Administrative Assistant

(440) 701-1247

OHIO STATE WATERPROOFING/EVERDRY FRANCHISES

365 Highland Rd. East

Macedonia, OH 44056

Mary Henry, Administrative Assistant

(330) 467-1055

YEARLY CONVENTION/INCENTIVE PLANNING & EXECUTION
GROUPS RANGING FROM 40 TO 200 PARTICIPANTS



